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Primary Health Care Working Definition

Primary Health Care (PHC) is an approach to viewing, defining, delivering and coordinating health care which acknowledges that there are many overarching and interactive elements affecting the health status of individuals and communities.  PHC is practiced within the context of a trusting relationship between patient/client and practitioner, where the practitioner has the skills, attitude and knowledge to appropriately deliver care over the life span of the

patient.  PHC includes health promotion, assessment, disease prevention,

education, diagnosing, treatment (both curative and palliative), rehabilitation and habilitation; and is informed by the Determinants of Health. 

Primary Health Care is often the first point of access for an individual to the health care system.  It is a comprehensive model which combines medical and other professional and support services with providers working in collaboration or as interdisciplinary teams. PHC ideally delivers 24/7 service to both individuals and communities and is able to identify and address the needs of specific populations. Primary Health Care is community-based and emphasizes continuity of health care delivery through case management, service integration and care networks, with the ultimate goal of improving the general health of individuals

and communities.

Disciplines may include and vary according to situation:  

The Family doctor, Social worker, Nutritionist, Midwife, Pharmacist, Dentist, Alternative Medical practitioner (Naturopath, Chinese Medicine, Acupuncture), Chiropodist, Nurse, Nurse Practitioner, Outreach/community worker etc. 

Components of PHC:

· Health promotion

· Disease prevention

· Education

· Advocacy – individual and collective

· Rehabilitation

· Assessment

· Diagnosis

· Treatment – curative and palliative

· First point of contact

· Multiple practitioners/disciplines

· Inclusive – treat all ages etc. 

· Continuity

· Access – when 24/7

· Access – where – community based in a variety of settings, appropriate to need

· Access – how – appropriate to language/culture, need, both remote and in person

· Interdisciplinary collaboration expected

· Needs identification

· Evaluation and accountability at the patient/client level

· Resource – knowledge, direction 
