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Collaborative Care: Cycle of Self-Management Support

= = Gather Patient Experiences
Gather Clinical Data o —

Improved Outcomes

Front Office
+ build relationships

ore nesds and prefers

Nurse/ A Coaching & Support

tion plan

wsupportehangs

+ patient educati | Building

“The purpose of self ranagament support iztoaid and inspire
patientsto become informed about their conditions and take an Formote information, tools and links, 9o to:
activerole in their freatment” —Bodenheimer 2005 www.MewHealthPartnerships.org
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sEale — Shared Care Plan =
ol e @ hitps:/ fwww sharedcareplan.arg fCarePlan /Medicatians / @ ~(Q- Congle

Sign Out

7) Shared Care Plan P

Your Personal Health Record
John Doe - 5CP Printout Options

1/1/1950, 55 years old, male

Home Care Team About Me Diagnoses Next Steps Health Log Medications Reactions History
My Active Meds | My Discontinued Meds | Meds on Record

Prescribed Medications (HeLr)

These are medications that you are currently taking that a
healthcare professional has advised you to take, including
vitamins and supplements available over-the-counter. When you
remove a medication you are no longer taking, it will still be
visible on the My Discontinued Meds page.

Brand {Generic)

Startes RXBY  Mame & Strength

Directions Use aTCc? B L O N

CDRLEG 25MG TEe o beta blocker (slows

ABLET) day.
FS-METFORMIN ::’I :‘(E:'-)lbv
Dr. 500MG TABLET
A 12/24/2002 King (METFORMIN HCL 'Touth three Glucose control N 1 1 1
500MG TAB PO) dmes ol
ay.

e
L+ Comments: Take with food 1
v
P “lwl



~ New Health Partnerships - Improving Care by Engaging Patients

€ hetp://207.188.234.172:63514/

SR EaG

0,- Google
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IMPROVING CARE BY ENGAGING PATIENTS

"Home Talk" Aot Best Prac

Welcome to our online community
dedicated to improwing the lives, care, and
health of people with long-term conditions.
Long-term conditions demand a new way of
thinking about healthcare and the roles that
we all play in it. We beliewe that patients,
families, communities, and healthcare
professionals must work as partners to
bring about the necessary changes to help
people better manage their conditions,
make informed decisions about their care,
and live healthier lives.

Join us to get useful information,
resources, real-life stories, and to share
ideas and solutions.

Informa tron’and HESoOrces for Fatients/Erovic

Patients and Families Healthcare Providers

Quickly access information and
resources selected for patients
and families.

Quickly access information and
resources selected for healthcare
professionals.

Patrents/Providers About

Our Stories

Meet Ruth-Jean,

a patient
advisor, who is
helping her
clinic change
how they work
with individuals
with long-term
conditions.

Virtual Tour
Please visit our Virtual Tour

In the Spotlight

Technigues for Effective Patient Self-
Management

To support health care providers in
promoting self-management, the
California HealthCare Foundation has
prod uced this free training video.
The video provides effective
strategies and tools.

. RRis
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Degree of Disease Severity

Degree Of Self-Management Chosen By

Patient

Mild

Moderate

Severe

Vigorous activity limited

Routine daily activities limited

Activities of independent daily
living (AIDLs) limited

High
‘“‘self care”
(Very
confident)

Medium
“shared
care”
(Somewhat
confident)

Low
“delegated
care”
(Not
confident)
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