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Solutions
East Toronto's Health Collaborative

2010 Inventory Report of Fall Prevention Programs for East Toronto 

Community Sector 
	Organization 
	Program & Contact Name
	Description of Program
	Target Population
	Location where program provided
	How to Participate/ Register
	Target Risk Factors
	Interventions
	Program Facilitators
	Language

	Central Neighbourhood House


	Fall Prevention Program

Debbie

Phillips,

Client Care Manager

__________
Adult Day Program For Stroke Survivors

Robert Butler

ADP Manager
	Interprofessional approach to fall prevention including promotion, education

Identification and modification of risk factors

Follow up reporting to CCAC and strategic planning

Near Miss tracking and reporting to CCAC as necessary

Identification and modification of risk factors, exercise and nutrition programming.
	Seniors

Adults with Disabilities

	CNH catchment area

Toronto Central CCAC and LHIN catchment area


	Contact agency for information and referral to services.

416-649-1000

(416) 925-4363

Ext: 119


	· Balance difficulties

· Previous falls/near misses

· Weak muscles/ stiff joints

· Mobility aids

· Medication use

· Leg/foot problems

· Dizziness/vertigo

· Vision/ hearing difficulties

· Poor nutrition

· Incontinence

· Cognitive impairments

· Home hazards

· Alcohol/Drug use

· Inactivity

· Immobility

· Semi-paralysis


	· Education

· Staff training on Falls Prevention for seniors

· Fall risk assessment

· Fall investigation

· In-home safety assessment & home modification plan

· Medication monitoring
· CCAC case management follow-up
· Communication & promotion
· Warm transfers to appropriate service provider for additional supports

· Sharing Best Practices and improvement initiatives with like agencies and CCAC


	· Client Care Manager (primary)

· Client Care Supervisors

· Program Manager

· ADP Workers

· Program Assistant
	English



	Organization 
	Program & Contact Name
	Description of Program
	Target Population
	Location where program provided
	How to Participate/ Register
	Target Risk Factors
	Interventions
	Program Facilitators
	Language

	Community Care East York


	Fall Prevention Program

Sarah Blackwood


	Interprofessional approach to fall prevention including promotion, education, exercise, nutrition programs, and  identification and modification of risk factors.  


	Seniors

Adults with Disabilities


	East Toronto
	Contact agency for information and referral to program and services.

416-422-2026
	· Balance   difficulties

· Previous falls

· Weak muscles/ stiff joints

· Mobility aids

· Medication use

· Foot problems

· Dizziness

· Vision/ hearing difficulties

· Poor nutrition

· Incontinence

· Cognitive impairments

· Home hazards

· Alcohol use

· Inactivity


	· Education

· Fall prevention exercise classes

· Fall risk assessment

· Fall investigation

· In-home safety assessment & home modification plan

· Communal dining program

· Medication review & reconciliation
· Foot care
· Blood pressure clinic
· Communication & promotion
· Warm transfers to appropriate service provider for additional supports


	· Wellness Manager

· Integrated Wellness Coordinators

· RPN

· Adult Day Program staff


	English

Chinese

	Flemingdon

Health Centre (FHC)


	Flemingdon Health Centre’s Falls Prevention Program
	A multidisciplinary program designed to enhance seniors’ capacity to prevent falls by providing:

-group education on risk factors and supports available

-individualized assessment of personal risk factors

-ongoing intervention to manage or mitigate personal risk factors
	Seniors living in eligible TCHC buildings within FHC’s catchment area (i.e. Glenyan Manor)
	East Toronto
	For more information please contact AJ at 416-429-4991 x 281
	· Previous falls

· Medication use

· Gait/balance problems

· Use of assistive devices

· Decreased upper/lower limb strength or flexibility

· Foot problems

· Decreased sensation in feet

· Vision problems

· Alcohol use

· Home hazards

· Poor nutrition

· Hearing problems
	· Group Education re: risk factors for falls, supports and resources available

· Increased Awareness of personal risk factors for falls

· Individualized assessments (i.e. medication review, physiotherapy assessment, chiropody assessment)

· Intervention: group exercise classes, chiropody treatment, ongoing medication review and disease state management, FIT Program

· Ongoing health communication (i.e. follow up workshops)

	· Community Health Worker

· Health Promoter

· Public Health Nurse

· Chiropodist

· Pharmacist

· Physiotherapist

· Senior tenant leaders
	English



	Organization 
	Program & Contact Name
	Description of Program
	Target Population
	Location where program provided
	How to Participate/ Register
	Target Risk Factors
	Interventions
	Program Facilitators
	Language

	Neighbourhood Link Support Services


	Fall Prevention Program

Adrienne MacDonald


	Forever Young Wellness Program

-weekly program run in partnership with the East End Community Health Centre.  Program focuses on a wide range of educational topics, including fall prevention 

Armchair Yoga, Carpet Bowling and a variety social recreational programs

-Focuses on muscle strengthening, reducing inactivity and reducing isolation 

Adult Day Programs

-provides supervision, identification of risk factors, assistance with mobility, nutritional supports, transportation, education, and light exercises to reduce inactivity

Client Intervention and Assistance

-In home assessments, information and referrals, identification and modification of risk factors.  


	Seniors

Adults with Disabilities


	South East Toronto
	Contact agency for information and referral to program and services.

Intake Department

416-691-7407
	· Balance   difficulties

· Previous falls

· Weak muscles/ stiff joints

· Mobility aids

· Medication use

· Foot problems

· Dizziness

· Vision/ hearing difficulties

· Poor nutrition

· Incontinence

· Cognitive impairments

· Home hazards

· Alcohol use

· Inactivity
	· Education

· Fall risk assessment

· In-home safety assessment & home modification plan

· Communal dining program

· Medication review & reconciliation
· Foot care
· Communication & promotion
· Warm transfers to appropriate service provider for additional supports


	· Seniors Services Manager

· Community Health Centre staff

· Yoga instructor

· Community Workers and Social Service Workers 
	Various

	Organization
	Program & Contact Name
	Description of Program
	Target Population
	Location where program provided
	How to Participate/ Register
	Target Risk Factors
	Interventions
	Program Facilitators
	Language

	SPRINT 

(Senior Peoples’ Resources In North Toronto)


	Falls Prevention Strategy

Debbie Bernstein

 
	Interprofessional approach to fall prevention including assessment, promotion, education, exercise, and identification and modification of risk factors.  


	Seniors

Adults with Disabilities
	Highway 401 in the North, 

Bayview Avenue in the East, 

Bloor Street in the South and Bathurst in the West. 
	Contact agency for information and referral to program and services.

(416) 481-6411
(416) 659- 0200
	· Balance   difficulties

· Previous falls

· Weak muscles/ stiff joints

· Mobility aids

· Medication use

· Foot problems

· Dizziness

· Vision/ hearing difficulties

· Poor nutrition

· Incontinence

· Cognitive impairments

· Home hazards

· Alcohol use

· Inactivity


	· Education

· Chair-based Exercise classes

· Fall risk assessment

· Community dining

· Fall investigation

· Case management & referral

· Staff training

· Health & safety home inspections

· Medication monitoring

· Lifeline


	· Interprofessional team
	English

	VHA

Home

HealthCare


	Get a Grip on Falls

Mary Keeber
	Interprofessional Falls Assessment


	Seniors 

Adults with Disabilities
	Toronto:

  Central

  East

Central 

Earie St, Claire


	Currently for CCAC Clients
	Age

History

Medications

Mental Status/Insight

Fear of Falling

Gait Disturbances

Feet

Transfers

Environment

Postural Hypotension

Vision

Balance
	· Med Reconciliation

· Education

· Strengthening Exercises

· Additional Equipment

· Mobility Transfer Assessment

· Equipment checks

· Blood Pressure Monitoring

· Foot Care

· Falls Risk Assessment

· In-home safety assessment

· Initiation of Plan of Care

· Referrals to PT/OT/Nursing

· Get a Grip Education on Falls prevention

· Re-assessment upon near miss or actual fall

· 6 month reassment

· Identification of Falls Risk Level


	· Service Supervisors

· Field Educators

· Nursing Supervisors
	English

	Organization 
	Program & Contact Name
	Description of Program
	Target Population
	Location where program provided
	How to Participate/ Register
	Target Risk Factors
	Interventions
	Program Facilitators
	Language

	Woodgreen Community 

Services


	Supportive Housing Program

Irene Law

(Manager)
	Comprehensive and integrated Falls Risk Management Program across all supportive housing sites
	Seniors

Adults with disabilities
	East End Toronto (east of Yonge Street)
	Must be a client in the supoportive housing program
	· Balance   difficulties

· Previous falls

· Mobility issues due to musculoskeletal problems or injury

· Mobility Aids

· Medication use

· Foot problems & footwear

· Sensory loss e.g., vision, hearing

· Nutritional status

· Incontinence

· Cognitive impairments

· Home hazards

· Alcohol use

· Physical inactive

· Isolated


	· Med Reconciliation

· Education

· Strengthening Exercises

· Fall risk assessment on intake to program

· Health promotion

· Home unit inspections including recommended modifications

· Fall prevention exercise classes

· Fall incident report

· Fall investigation

· Communal dining program

· Medication review and reconciliation 

· Referrals for foot care
	Program Supervisors

RN (consultant basis)
	English

Cantonese


Hospital
	Organization 
	Program & Contact Name
	Description of Program
	Target Population
	Location where program provided
	How to Participate/ Register
	Target Risk Factors
	Interventions
	Program Facilitators
	Language

	Providence Healthcare

	Fall Prevention Program

Shawn Brady Director 


	Interprofessional approach to fall prevention for our inpatient population including assessment of falls risk (modified Morse Scale), interventions for high risk patients (including equipment/alarms, toileting programs  etc.), promotion, education, exercise and  identification and modification of risk factors.  


	Inpatient population, stroke, geriatrics, neuro, ortho, amps, palliative


	East Toronto/Scarborough
	At this time only inpatient – plan to expand to an outpatient group program but date unknown
	· Balance   difficulties

· Previous falls

· Weak muscles/ stiff joints

· Mobility aids

· Medication use

· Foot problems

· Dizziness

· Vision/ hearing difficulties

· Poor nutrition

· Incontinence

· Cognitive impairments

· Inactivity


	· Education

· Fall prevention exercise classes

· Fall risk assessment

· Medication review & reconciliation
· Foot care
· Communication & promotion
· Equipment (alarms, floor mats etc.)

· Toileting

· Close supervision
	· Interprofessional team (primarily PT, OT, Nurse, Pharmacy and physician)


	All communication materials are in English but all patients are placed on a falls prevention program regardless of language

	Toronto East General Hospital


	Fall Prevention Program

Hiliary Siurna
	In patient fall prevention program including education and interventions to prevent falls
	In-patients who are at risk of falls
	East Toronto
	In patients are screened for risk of falls
	· Polypharmacy

· Impaired vision

· History of falls

· Impaired cognition

· Impaired mobility

· incontinence
	· Medication review

· Exercise

· Bladder retraining

· Ensure glasses are worn or always in reach

· Ensure hearing aids are working and always in reach

· Hourly rounding
	· Hospital clinical staff
	English


Long Term Care
	Organization 
	Program & Contact Name
	Description of Program
	Target Population
	Location where program provided
	How to Participate/ Register
	Target Risk Factors
	Interventions
	Program Facilitators
	Language

	St. Clair O'Connor Community Inc. 

	Fall Prevention Program


	Approach to fall prevention including, education, Restorative program, physiotherapist and identification and modification of risk factors.  


	Seniors


	SCOC LTC
	N/A
	· Balance   difficulties

· Previous falls

· Weak muscles/ stiff joints

· Mobility aids

· Medication use

· Dizziness

· Vision difficulties

· Incontinence

· Cognitive impairments


	· Education

· Exercise classes/ physio

· Fall risk assessment

· Fall investigation

· Medication review & reconciliation
· Communication & promotion


	· Nurse Manager

· RPN

· Adult Day Program staff

· Interdisciplinary members


	English

Spanish


Primary Care
	Organization 
	Program & Contact Name
	Description of Program
	Target Population
	Location where program provided
	How to Participate/ Register
	Target Risk Factors
	Interventions
	Program Facilitators
	Language

	South East Toronto Family Health Team (SETFHT)


	Falls Prevention Program (currently  developing)
	Interprofessional assessment of seniors, who are identified at risk for falls, by a Nurse Practitioner, Pharmacist and Care Navigator.
	SETFHT patients over 65 years of age
	East Toronto
	Contact Program Coordinator for information 

416-423-8800 x 223 
	· Previous falls

· Fear of falling

· Medication use

· Difficulties with mobility and balance

· Vision difficulties

· Limited home supports

· Home hazards
	· Medical assessment

· Falls risk assessment

· Assessment of home and community resources

· Medication review and modification

· Education 

· Nutrition assessment

· SW, Dietitian or other SETFHT health professional staff as required
	· Physician

· Nurse Practitioner

· Pharmacist

· Care Navigator
	English


Public Health 
	Organization 
	Program & Contact Name
	Description of Program
	Target Population
	Location where program provided
	How to Participate/ Register
	Target Risk Factors
	Interventions
	Program Facilitators
	Language

	Toronto Public Health


	Vulnerable Adult/ Seniors/ Injury Prevention Program

Judy Radau
	Falls Prevention including social marketing, education, print/web resources, and falls intervention team (FIT) projects in partnership with hospitals and community supportive housing sites.
	Older Adults / Seniors
	City of Toronto
	Contact Toronto Health Connection information and referral 

416-338-7600
	Address modifiable risk factors including history of falls, balance problems,  strength and mobility,  medication, nutrition and home safety 
	· Social Marketing including display and print resources

· Education sessions for older adults including falls prevention, nutrition, physical activity, safe medication use and home safety.

· A Step Ahead: A Fall Prevention in Older Adults Training Program for Health & Allied Health Care Providers (includes the Home Support Exercise Program Module developed by the Canadian Centre for Activity & Aging).

· Falls Intervention Team (FIT) Project includes assessment and interventions to address modifiable risk factors (including a home safety scan and an exercise program) for the frail elderly living independently in the community.


	· Public Health Nurse
	English

May collaborate with interpreter services.


